
Creating a life event in DayForce 

**Please note that you have 30 days from the date of the event to complete this process.  If it is past your 30 

days reach out to the Benefits Department at benefits@argos-us.com**   

**You also must have your supporting documentation when you’re ready to start the life event process. ** 

 

Hourly Employees -Log into your DayForce account at www.dayforcehcm.com  

 

 

 

Salary Employees log into SuccessFactors, then from the Home Page, click on the DayForce Icon 

 

 

 

 

 You will be taken to the Home page-then click on the “Forms” Icon. 

 

 

 

 

 

 

Click on the “Life Event Declaration” (LED) link.  

 

 

 

 

 

 

 

 

The LED page will pop up.  Enter the event date, then select the type of qualified life event you need from the 

drop down list under “Life Event.” 

 

http://www.dayforcehcm.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upload your supporting documentation under the “supporting documentation” section.  Click on “Upload Files.” 

Then Add Files 

 

 

 

 

 

 

 

 

 

 

 

Once you have added your supporting documents, click on upload. 

 

 

 



You should see your document in PDF form. Click on Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

NEXT STEPS: 

DayForce will review your documentation based on the type of event you selected.  If documents are approved 

you will see a Life Event Enrollment under the “Benefits” icon.  Normally within 24-48 hours. You will receive an 

email when your approval has been made.  You will also receive an email if your documents are not approved. 

 

When your approval has been made you will see a Life Event Enrollment under Benefits on your DayForce 

account.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Click on “Start Enrollment.”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The next page will list all the dependents that are currently in coverage.   

 

 

 

 

 

 

 

 

 

 

 

 

 

If you are adding a dependent to coverage, please click on “+Add” 

 



Once you click on +Add- enter all required information.  (If adding a newborn that is less than 60 days old, leave 

the SSN section blank. Then click on Continue 

 

 

 

 

 

 

 

 

 

 

You will now see the dependent listed under the current dependent information section. 

 

 

 

 

 

 

 

 

 

Click Next.  On the Event Details page, choose the event that fits your needs.  It will be the same event you used 

to start the LED process. 

 

 

 

 

 

 

 

 

 



Select the person(s) you added to your record from the list showing, then click Next. 

 

 

 

 

 

 

 

 

 

 

 

You are now on the Benefit Elections page.  You will need to click on EACH benefit to make a selection.  Even if 

you want to WAIVE the coverage, you must select waived. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not click on all boxes or have made a mistake, you will receive an error message at the top of the page 

and the coverage that needs to be corrected will be highlighted in red. 



If you receive an error message for any of the life insurance coverage, click on “Show Details”.  This more than 

likely means you need to add a beneficiary to the coverage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have completed the selection process, click next to be taken to the confirmation page.  From this page 

you can review all the coverage selections and who is enrolled in each coverage.  It will also show you who your 

beneficiaries are and the cost of each benefit.  

 

 

 

 

 

 

 

 

 

 

 

 

If you want to make a change to any of your benefits, click the BACK button to be taken to the Benefit Elections 

page.  Once you make your changes click Next to move forward in the enrollment until you reach the 

Confirmation page again.  



If you agree with the elections click “submit enrollment.” 

Your life event is now complete. 

If you have any questions or concerns please reach out to the Benefits Department at benefits@argos-us.com or 

you may call us at 678-368-4300. 

 

mailto:benefits@argos-us.com

